ETHNOGRAPHY IN INDUSTRY —
AN AGENDA
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Day-0 August 29

17:00 = 18:20 Registration / Infernatsonal Dasign Liskson Canter, Sth fir

18:00 = 21:00  Foception f Intemational Dasign Lisison Center, Sth fir

Day-1 August 30

8:00 =00 Breakfast / Imerational Design Lisison Cantar, Sth fir
900 - 515 Conferance Opening / Miftown Hall B, 151 Basament
915 = 10:16 Opening Keynobe | Midiown Hall B, 151 Basamant Kenya Hars

10:16= 10:30  Break

10:30 = 12:30 Paper Sessdon # | Medtown Hat B, 150 Basamant Curatior: rabel Bamos (Steslcase, LISA
ﬂ The way of industry B Braib sl Doori Turcseall Ewwinbume
Lindsriity of Tochnolony, Ausirabksl

Ethnography, Storytalling, and the Cartegraphy of Knowledge in a Juy Dautches and Miks Gaiffin
Global Organization: How a Minor Change in Ressarch Design IRicoh |napwatsans]
Infleanced the Way Our Team Sees, and is Seon by, Our Qrganization

Back to the Future of Ethnography: Internal User Research at a Andres Mosd [Yahoo!)
Consumar Imarmet Company
Hyper-Skilling: The Collaborative Ethnographer Will Reesa, Donia Ancushirssanl,

and Hideshi Hamsguchi [Ziba)

Towrard Indusirialization of Ethnography Takancei Uigai, Kouji Acaysma, and
Alchiio Obsts (Fujitsu Laboratories|

Practica st the Crodsroads: Whan Practics Meats Theory, 8 Rumination  Melisss Cefiin {IEM Aosearch)
1230=1230 Luneh J Midiown Hall B, 151 Basernant

13:30 = 156:00 Pecha-kucha Presentations / Mediown Hat B, 15t Basemen!  Cumion Dave MoCaughan (MeCann,

Sapad
Picturing Ethinography Alicis Dornadic
Re-tracimg the Path to Mow Elizalsth Andafisn-Kamps

{Artesmis Ressarch by Dashgn)

18 Minutas Michael Peng (IDEC)

Building an Tradition Jenn Schiffman and Aobert Zolna
Igravitytank)

D4 : Aaflocting on the Path of an Ethnographic Community Paggy Soymanki, Brigitte Jorden,
and Aki Ohashi [PARC)

Ethnography of Photo-Mixing: The Digital Photo Stedio in India Nirmmi Rengaswamy (Microsoft
Retnarch|

Skeuomorphs and Spandrels: Thoughis on Tochnolegy, Adoption, and  Jokn Payre (Mamen)
Innovation

1600~ 1630 Break

16:30 - 1800 ﬁ Paper Session 82 | Medtown Hall B, 1t Basermen Curator: Arren Moshris (TOCA, LISA)
Pionsering the Path

Becoming the Subject: A Compariszen of Ethnographic and Autogthng-  Kerem Solomon
graphic Data for New Product Developrmant

In Tokyo for EPIC — Ethnographic Praxis in Industry Conference. 6th edition.

[Link]


http://www.epiconference.com/epic2010/

I listened to all the talks and went to as many of the workshops and exhibitions as
I could.

Here are the items on the agenda:

» context: the shift from a focus on product development to services, experiences,
platforms

» how ethnography can enhance user-centered, human-centered design

* how ethnography can be a means of better understanding businesses and their

cultures

» establishing the value of ethnography in the corporate world, why it’'s worth

paying for

» establishing the role of ethnography — just how research can inform design and

decision making

* the community of ethnographers in industry — matters of professional identity,

expertise

* how to conduct ethnography in a corporate and industrial context — issues of
process, of method, of epistemology, of collaboration and teamwork, of the
character of ethnographic knowledge — questions also of the relation of classical
academic ethnography to market research, human factors, user-centered design,

contextual and design research

Most discussion was about processes and methods, and getting those who matter to
realize that ethnography can have a major impact on innovative design and better

corporate management.

Here is the official program:



18:00 = 21:00 Fecoption f Intemational Dasign Lisison Canter, Sth fir

Day-1 August 30

Breakfast / Intarnational Design Lisison Canter, Sth {lr

8:00 = 5:00

%00 - 5:18

15 = 1018

1015 = 10:30

10:30 = 1230

1330 = 12:30

13:30 = 1500

15200 - 15:30

156:30 - 1600

Day-0 August 29

17:00 = 18:20 Ragistration / Intematonal Dasign Liason Canter, Sth fir

Conferance Opening / Midovwn Hall B, 151 Basament

Opaning Keynote | Midiown Hall B, 151 Basamant

Break

E Paper Session # | Midtown Hal B, 15t Basamant
ﬂ The way of industry

Ethnography, Storytelling, and the Cartoegraphy of Knowledge in a
Global Organization: How a Minor Change in Research Design
Infleanced the Way Our Team Sees, and ks Seon by, Our Qrganization

Back to the Future of Ethnography: Internal User Research at a

Consumer Internet Company

Hyper-Skilling: The Callaborative Ethnographer
Towrard Indusirialization of Ethnography

Practica a1 the Crossroads: When Practice Meats Theory, a Rumination
Luneh [/ Midicwn Hall B, 151 Basesnant

Pecha-kucha Pressntations / Madtown Hal B, 15t Basamen

Picturing Ethnography

Ra-tracimg tha Path to Mow

18 Minutas

Building on Tradition

D : Aaeflacting on the Path of an Ethnographic Community

Ethnography of Photo-Mixing: The Digital Photo Studio in India

Skouomaorphs and Spandrels: Thoughis on Technology. Adoption, and

Innovation

Braak

Papar Session 82 | hMadiown Hall B, 15t Basamant

Pianearing the Path

Becoming the Subject: A Comparisen of Ethnographic and Autoshno-
graphic Data for New Produet Developmment

Curatior: brabed Baros (Steslcase, LISA
& Bracill s Dot Tunstall Swanbuma
Lnesperaity of Tochnoiogy, Austrake)
iy Dautches ard Miks Gaiffin
IRicah Inmowvatians]

Andies Mosd [Yahool)

Will Reesa, Donla Ancushirsssnl,

and Hideshi Hamsguchi (Ziba)

fakcanceri Uipai, Kouji Aoayama. and
Alihlio Ohats (Fujitsu Laboratories|

Medisss Cafiin {IEM A hi

Curmor Duve MoCaughan (MeCann,
Japas

Alicis Darnadic

Elizaksith Andirion-Kampa
LAstesmis Ressarch by Dosign)

Michasl Peng (IDEQ}

Jenn Schitfman and Aobert Zolna
Igravitytank]

Pagry Soymanaki, Brigitte Jordan,
and Aki Ohaghi [PARC)

Nirmmi Rengaswamy (Microsoft
Risnarch]

Johin Payrss (Marment)

Cursior Armen Moshiie (TOCA, LISAT

Kerem Solomon


https://mshanks.com/wp-content/uploads/2010/09/epic_program_web_0827-02-1.jpg

18:00 - 1830

1830 = 2030

8:00 - B:40

8:00 - 12:00

Acknowledging Differences for Design: Tracing Values and Beliefs in
Phats Use

Mastering the Past to Inform the Present: “Ethnography of Ethnogra-
phy® and Cualitative Meta-Analysis for Businoess

The Powar of Participant-Made Videos: Intimacy and Engagomant with
Caorporate Ethnographic Video

Inngrvaation in Collaboration: Using an Internet-Based Research Tool as
& Maw Way to Share Ethnographic Knowledga

The Bast of Bath [Virtusl) Warlds: Using Ethnagraphy snd Computs.
tignal Tooks to Study Online Behavior

Living Awatars Metwaork: Fusing Traditional and Innovative Ethna-
graphlc Methods Through a Real-time Maoblle Video Service

‘Wrag-up f Medtenan Hall B, 151 Basament
Tour - Japanass Mastars

Evavy EPIC aftanded wall have the sopontunily o wisil ang master of a
Japaness discipline, Flaase aign wp for one of the folowing sessians when
you register far the confarance anding, ar when your sign in upen arrivl fo
the confarence. Ong guide is assigned fo avery pary, Ha'she wall giae
ingirucians of IrAnsSportaiion and prowicks mlepna tAnon Sancs.

Mastar 1 = KOTO = Japaness Harp /
Topog-Hachiman Assembly House, Room:-1

Master 2 - KADO - Flawer Arrangement |
International Design Lialson Canter, Sth fir

Master 3 - SADO - Tea Cerarmony |
Yoyogi-Hachiman Assembly House, Room-3

Mastar 4 - RAKUGO - Comis Story-Talling /
Midtown Conferance Room-2, d4th fir

Mastar § - COSPLAY - Anima Costuma Players /
Midtwn Confarence Room-1, d1h fie

Mastor § = AIKIDO = Martial Art /
Midtewn Confarence Room-3, d1h i

Mastar 7 - MEIDO KAFE - Maid from Maid Café /
Drigital Holywood, Alkdhabara

Day-2 August 31

Breakiast / international Degign Lisson Center, Seh fir

Q00000

(®_ workshops
GO

Wi The Do of Service: Japan's Traditional Shinise Businesses |
Midtcwn Conference Room-1, 4th fir

'W2: Noxt Genaration Ethnographic Practicos | Midiown Conference
Room-8, 4th fir
W3: Flash Mob Ethnography / Design Hub Communication Space, Bth fir

‘Wi Modaling Diverse User Ecosystems | Midioesn Confesance Roome2, dth fir

‘Conrear Graham and Mark
Rouncafield (Lancaster Universityl

Joah Kaplan [Yele Univamaivg snd
Alaxandra Mack {Pitney Bowes|

Susan A Fauliner ard Alexandra
Zafiroglu (lmal}

E#th D4 Lisore arvd Elizabah
Edravaeds [TOCA)

and Victoria Balotti (PARC)

Wi,

Dunisa Kera |Mationsl University in
Singapans] snd Connor Graham

Cursior: Asco Shimizu (Hakuhoda,
Japach, Wakaks Kitamuna
[Dasskanska, Japand

Bs. Chidesri Mishimura

Fujitsu Kado Club

Fujitsu Sado Club

Takyo English Rebuge Club

Takye City Univarsity Srudenty

Usiiversity of Tedyo Alksdo Club

Ma. Akiho Miruksss

Curmian: Jobn Payrs Momant, USAK
e Sonia Manchand (kdom, Indial

Corl Koy, Edio Ikpda, Hideaki
Shirsni, Shiha lghihara, and
Estamara (Dak u]

Hidashi Hameguchi, Wibke
Fialscher, and WWilliam Reese (Zibal

Lawira Forang {Coksmbds Lintarsity]

Michasl Youngblaod


https://mshanks.com/wp-content/uploads/2010/09/epic_program_web_0827-03-1.jpg

W Visually Explaining Ethnography. Communicating Complaxity [ Robsrto Holguin and Mdnica

Midborwn Corlerence Rocer-3, dih fir Oroeoo {indsium)

WE: Ethnagraphy and Quant: Scenes from an Unlikely Marrisge | Maad Praind [Gccaghel, Aiviae Slobin

Msctienan Confarance Roorr-3, 41h fir (Zagiont], Tockd Cherlarsy (SaperiNiem),
il Martha Conea (grmatytank]

W Thiey Just Don't Gat It: Strategles, Tools and Best Practices for Wutaka Wamauschi, Jemes Glssnape,

Explaining Ethnography to Stalkeholders [ Madtown Conferencs Roome?, Sth e Peggy Ssymansid, Nozomi leys,
and i Ohaghi {PARCH

WE: What We Learned from the Man with the Missing Toe: 3 Principles  Emily Frank and Lisa Belchenbach

to Enrich Your Practice in Any Ervironmant [ d-labo, Tih fir lin-mynel
Wi Strategic Dialogue Toolkit: Faciltated Mathods for Design Petor Jones (Redesign and Ontario
Resaarchers / Midiown Conference Room-3, dth fir Collags of Art and Denige] and

Knboem Kham (Trss bnsight]

W0: Designing Mora Effective Workshopa | Midtown Conerence Junsilor Gowe and Kathy Beter

Roorm-&, 4th fir [Google)

'W11: Golden Rules for the Use of Video in Design Research / Midicwn  Pumiko lchdawen (Hakuhodo, Indri

Conference Roomd, 4th fir Tulasan (oSpurmal snd Ritke Lk
[Antropologemse com|

Wi1Z: Loat in translation? How to get the most out of eross-cultural Chiho Sasald, Takashi Sesald, and

athnographic research / Intemational Design Lisison Cantar, Sth fir Kaika thars (infishd Design)

12:00 - 13:00 Lunch / Midiown Hall B, 15t Basamant

1300 - 14:30 Panel - Dé and Kata [ Midiewn Hall B, 1351 Basernam Curwioe: Aich Fadia (Claro Partrers,
Sauirh

Wi vl conduct & panal discussan i connsct our thoughis and impras-

SN on Whar we obaened st aghl (0 our visits o Japanesse mashens) io

whiat wee do wathin the practice of ethnography. Each of the fowr groups

dhgeies whal [y ve S8on and choose thair fapresantative fo the panel.

This approsch will arsbis the antire sudience fo mans dvactly relss fo and

panticipate i the discussion|

14:30 = 15:00 Break

15-080 - 17:00 @ Papér Sestion B3 | Midiown Hall B, 15t Basemant Curator: Makito Tangucti (IDED,
i Obstacles and Opportunities slong The Way Chinal
Haraic Complaxity Tony Salvesdor (isal)
Turn and Face the Strange: An Ethnographic Approach to Change Mads Halmae (el Associstes)
Managemant
Ethnagraphy in the age of analylics Adrian Slobin and Todd Cherkasiy
[Sapssniaral
Kaitai, Blog, and Kuulki-wo-yormu (Read the stmosphera): Communica-  Tads Kimusra (Tha University
tive Ecology in Japanese Society o Takya)
Craating Meaning in an Opan Sourcs Commanity Charling Pairiar [Cancnicall
MNavigating Value and Vulnerability with Multiple Stakeholders: Medissa Clvar, Rudy Yuly, Catherine
Systems Thinking, Design Action and the Ways of Ethnography Heward (T Instituie for Maniry
Technology and Financial inclusion)
1700 = 1730 Wrag-up f Midiown Hall B, 151 Baserment
L
17:30- 19:00 5 Artifacts { Design Hub, 5th fir Curttor: Carl Kay {Daishinsha, Jepani
Wirtual Ethnography System: Analysis of Word-of-Mouth on Koujl Aoyama, Tetsuro Takahashi,
Blogsphere and Takanori Ligsi

Salf-Ethmography as a Valid Substitute 1o Classic Ethnography? Eva Caspary and Jeanne Camb


https://mshanks.com/wp-content/uploads/2010/09/epic_program_web_0827-04-1.jpg

16000 = 2100

8:00 - 800
800 - 11200
1M00-11:15
11216 -12:15
12200 - 12:30

Incorporating Seasonality into the Research Process
3D
Making Pubdic Administration Less Burdensoma for Citizens

Belonging and Belongings — Short Film Installations on the interrela-
tienships of Techno-Social Styles =

An Ethnographic Visualization Method for Creating Shared Vision

Dacanstructing Spaces: Tha Thick and Thin of It
A Pararnetric Approach for Ethnographic Design Research

Emphasizing ‘Research Design’ - Examples of How Small and
Meadiurmn Size Companies Approach User Invehoarment

Dpening the Doors 1o User Invalvwernent: User Cantrad Tools as
Ambassadors and Engagement Artefacts

Ethnographic Summary Video & Toolkit

Transmitiing the Empathy

Extracting Context Based U Requir ai” Tool

Kakko Chan : A Board Gamae Without Instructions

Are Yau What You Eat?
Dumneer / L-Garden Bar & Ristorante
A 5 minute walk from Tokyo Midrown. See the map on the back cover of

this ook, NOTE: There Is an additfonal charge of $50 to attend. Tickets
mugl ba purchased before the conferance through the EPIC website,

Day-3 September 1

Breakias1 / International Design Liaison Canter, Sth fir

Thie Martiad Ethnographic Ans

Paper Sesslon 84 [ Midiown Hall B, 151 Basernant
The way of the way

The “Inner Game' of Ethnography
The Do and Jutsu of Strategic Ethnography: Balancing the Way and
tha Art af Undarstanding

Thie Way 1o Design Ethnography for Public Service: Barriers and
Approaches in Japsnass Local Governmant

Making Sllence Matter: The Place of the Absances in Ethnography
Humility and Ethnographic Claims

Biriadc

Closing Keynote | Midtown Hal B, 15t Basement

Conferenca Closing J Midicwn Hall B, 15t Basesmant

Gabrislle Ackreryd
Hecios M. Fried
Juiooh Schjarring

Daljiro Mizumo, Gels van Dijk, and
Eii Riijmakirs

Mariyuld Kobayashi, Tadenori Uigsi,
Kouji Acysma, and Akihiko Obsta

Privanka Desai

Priti Aao

Fiem Tousou

Matts Abrshamann, Ann Masia
drischamp, snd Rism Zourow
Rob Musray

S0 Taubakihara, Satoehi Kageyama,
Wionsichd Susgfhi aeed Hickeaki Shisnne

Wisuki Hare, Takadumi Kesasaki,
and Keiji Minamitani

Sears lshiyama, Mami Gondo,
Mlssakien Punsiois, and Misold Ol

Patricia Madina ard Céaar Holguin

Curmior: Aogono de Paula finisl,
Bard)

Suzarma L. Thomas (Intal}

Stokes Janas (Lodestss, Ingtitute of
Dosign-diT

Lugas McCann, Corin Ludwig
|Desiges Concmptal, hrd Matt Mullsg.

Kunikiu Aivagaes [Keio Uniersity)

Erimn Rappart {Ursversiy of Exstsr)

PBiace E. Hobdnson (Siderver Veniures |
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